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Sexual violence in the sex industry can 

sometimes be difficult to recognise; yet 

it can affect our work, our personal life 

and our self-image . Learning to 

recognise violence is the first step that 

we can take in protecting ourselves . 

This is important so that we can feel 

better equipped to deal with it, when 

and if rape or sexual violence occurs .

When a sex worker has said “no” to 

any type of sexual act—whether at the 

beginning of a booking, during or after 

that booking, or just to one particular 

service or act throughout that 

booking—if the client disregards that 

“no”, it's sexual violence! You do not 

have to have been beaten up or have 

physical marks for it to be legally 

considered as violence . 

Sexual violence has been one of the 

most under-reported crimes in our 

society . Too often offenders ‘get away 

with it’ . Sex workers do not need to 

put up with violence . We have legal, 

medical and social rights . Because 

sexual violence is a crime—a very 

serious crime —we are entitled to 

report it to the police, get counselling 

and medical support, and seek financial 

compensation . 

No sex worker deserves to be raped 

or should feel it’s our fault when it 

happens . Some clients take advantage 

of the situation, abusing the service and 

the worker . When a client pays money, 

he is paying for a service, not for the 

right over the worker’s body . We have 

the right to control our bodies and 

no-one can take that away from us . 

Hopefully, this booklet will help in 

taking a stand against sexual violence 

so that we can live and work with 

safety, dignity and respect . 

introduction

No-one deserves to be raped!

This booklet is for sex workers. It has been developed by SWOP and by 
sex industry workers. We want to look at why and how violence happens. 
We have gathered vital information about surviving violence and sexual 
assault, crimes that are also committed against sex workers.
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Some people use violence to gain 

'power' over another person . Physically 

assaulting someone is not the only way 

that this is done . The way that some 

sex industry clients try to get more 

power is by intimidating, harassing, 

standing over us, and trying to make 

us feel small by manipulating or 

controlling us or our work practices . 

There are many forms of violence 

and different ways that people abuse 

and assault . Some assaults can leave 

marks on our body . There are other 

types of violence that are not so easy 

to see but happen just as often . Sexual 

assault does not always occur in 

conjunction with physical violence—

there may be no visible bruises or 

marks, yet the impact and crime 

remains the same . 

recognising violence

The following types of violence can 
occur in your work or personal life:

Physical assault includes punching, 
hitting, pushing, choking, the use of 
weapons and threats of physical violence .

Indecent assault is when someone 
grabs your genital area, or forces you to 
touch theirs, without consent .

Sexual assault (commonly called rape) 
is when you are forced, coerced or 
tricked into sexual acts against your will . 
A person under 16 is legally incapable of 
giving consent, so having sexual activity 
with them amounts to sexual assault .

Sexual harassment is unwanted sexual 
comments or actions that cause you to 
feel embarrassed, fearful or humiliated .

Stalking and intimidation are both 
crimes in NSW . Stalking is persistently 
watching, following, phoning, texting or 
emailing someone . Intimidation is doing 
something to cause fear in another person . 

Psychological/emotional abuse 
involves ongoing behaviours that make 
you feel afraid or worthless; like 
humiliating comments about your 
appearance/work and threats to ‘out’ you 
as a sex worker .

Verbal abuse includes swearing, putting 
you down and making fun of you .

Social abuse is when someone stops 
you from seeing your friends and/or 
family by isolating you .

Financial/economic abuse happens when 
someone stops you from having access to 
your own money and other resources .
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sexual violence 
in the sex industry

You have a right to expect safety 
at work and to not be assaulted.

Sexual assault in sex work 
can be: 

• when a client forces you to 
continue having sex when you’ve 
told him you don’t want to

• being forced physically, or with 
threats or intimidation, to provide 
any sexual service to a client, 
boss or minder

• when you are forced to do oral 
or to have oral done to you

• when any part of your body is 
penetrated by an object, hand, 
tongue or penis without your 
consent

People who assault sex workers may think they can get away with it. 
Although sex work is legal in NSW there is still much judgement and stigma 
surrounding it. Sex workers have been told too often that we have to put up 
with sexual violence—that it is ‘part of the job’. This is not true. We are 
entitled to say NO to any sex act. Other occupations do not accept being 
abused and assaulted as part of their job—so why should sex workers?

Sex workers are at a particular risk of 
sexual violence . Some clients take 
advantage of the sexual situation by 
using their power and aggression to 
sexually violate . Sexual assault is not 
about passion or sexual desire—it is 
about an abuse of power . A client 
sexually assaults a worker not because 
of an uncontrollable sexual urge, after 
all, a sexual service has usually been 
negotiated . 

Sexual assault happens when the 
worker is forced to have sex, whether 
the client ejaculated or not, and even if 
you had sex with him on a previous 
occasion . It can sometimes be difficult 
to immediately tell the difference 
between when a client has 'gone too 
far' and when a sexual assault has 
occurred . Through talking with our 
co-workers and people we trust, sexual 
assault can be more easily recognised . 

Workers sometimes blame themselves 
for not stopping a sexual assault . You 

agreed to provide a service . It is the 
client who has broken the agreement by 
forcing something that is against your 
will . The client is the one who must be 
blamed for committing the serious 
crime of sexual assault .
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Here is a five point safety and support 
plan for workers to keep in mind:

1 Get to a safe place as soon as possible

2 Tell someone else about the sexual 

assault (in case you want the police 

to investigate the crime) and find a 

supportive person to be with

3 If you need medical attention for 

physical injuries, go to the nearest 

hospital

4 If you are at risk of further danger, 

go to the police

5 Contact one of the sexual assault 

agencies for counselling and/or 

forensic procedures. Pages 12 & 

22 have contact details for NSW 

Rape Crisis Centre and NSW Health 

Sexual Assault Services

Be aware that even if you willingly 
used drugs or alcohol, it is still 
sexual assault if you could not or 
did not consent to sexual activity. 
The services listed at the back of 
this booklet will still provide you 
with assistance.

what can I do if 
I’m sexually assaulted?

No matter when 
the sexual assault 
happened, your 
safety is vital.

Forensic Evidence
• Specimens/samples collected in a 

medical examination may be 
evidence if criminal charges are 
laid against the offender . You may 
feel ‘yucky’ and just want to be 
clean after a sexual assault, but 
washing yourself could destroy 
the evidence that catches the 
offender . Save the (unwashed) 
clothes you were wearing in a 
paper bag . Eating, drinking and 
smoking can destroy evidence too .

• Medical evidence such as swabs 
and hair samples should be 
collected as soon as possible 
(best within a few days of the 
assault) . This can be done at a 
sexual assault service where 
samples can be stored for many 
months, if you are undecided 
about involving the police .

• Rapists have been arrested 
through sex workers leaving 
fingerprints in their car . Your spit 
on the offender’s clothing can 
provide DNA evidence .

• If you suspect the offender 
drugged you (e .g . a ‘spiked 
drink’), collect a urine specimen 
in a clean jar and take it to a 
sexual assault service . To drug 
someone without their knowledge 
is also a crime .
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helping 
each other
A worker who has been sexually 
assaulted needs support from their 
manager and co-workers:

A safe place: Help your co-worker get 
to a safe place because feeling scared 
and frightened is common .

Listening: Believe your co-worker 
when you’re told about a sexual 
assault . Listen to their story . Do not 
feel like you have to say anything — 
simply listening is often enough . Try to 
make them feel safe .

Blame: Don’t judge your co-worker . No 
matter where the attack occured or 
what happened, your co-worker is not 
to blame . No-one deserves to be raped . 
Just because a worker doesn’t yell, resist, 
or run, it does NOT mean sex was 
agreed to . It can be a matter of survival 
to not fight back . Don’t ask questions 
like “why didn’t you call for help?” 
because this implies the worker could 
have done something to stop it . Do not 
say "it's no big deal" or make other 
comments that minimise the impact .

24-hour help: There are counselling 
and crisis services available 24 hours of 
the day . At the back of this booklet you 
will find these numbers . Offer to make 

some calls and get help . Offer to be a 
support at the sexual assault service, 
medical examination and/or police 
interview, depending on what the 
worker is choosing to do .

Medical treatment: If an ambulance is 
needed for injuries, call one . Remember, 
some injuries are not visible . Support 
the worker in getting medical attention 
and in their decisions regarding the 
collection of medical evidence . 

Ugly Mug Report: Your co-worker 
may want to warn others about a 
dangerous client . SWOP compiles and 
distributes an Ugly Mug List of reports 
from the sex industry on violent clients . 

Police: If your co-worker wants to go to 
the police, say that it's okay to pass on 
your contact details to the police, as a 
person who knows about the sexual 
assault . If your co-worker does not want 
to go to the police, respect that decision . 

If you are unable to help, 
find someone who can!



9

How to help a co-worker:
• Help in getting to a safe place

• Listen to and believe your co-worker’s story 

• Do not judge your co-worker

• Contact 24 hour counselling and crisis services

• Support decisions to get medical attention or to go to the police

• Encourage your co-worker to lodge an Ugly Mug Report at SWOP
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should I go 
to the police?
Sexual assault is a serious crime so police want to arrest offenders. 
Don't be surprised when you tell the police about your assault if they 
ask you to be interviewed and sign a detailed statement.

At the police interview:
• Write down the name of the police 

officer and the date and time .

• The police can only ask questions about 
sex work that are directly related to the 
sexual assault .

• Give the police all the details—even if it 
seems minor or irrelevant—as it may be 
the key to solving the crime . There is no 
need to feel embarrassed or ashamed 
when you describe what happened .

• Ask if a Police Sex Worker Liaison 
Officer (SWLO) is available—SWLO’s are 
specially trained by SWOP to support 
sex workers . If there isn’t a SWLO at 
your local police station, call the one at 
Kings Cross Police Station .

• They should phone the language 
interpreting service if required .

• You have the choice to be seen by 
either a female or male officer .

• You can take a support person with you 
to help ensure that police respect your 
needs during the interview, but that 
person cannot make the statement for 
you . You may not be able to use the 
first person you told about the assault 
as a support person, as they may be 
asked to make their own statement . 

A SWOP or sexual assault counsellor 
could be your support person . 

• If you are not feeling up to being 
interviewed, you can make an 
appointment for another day . 

• When reporting a crime, you have the 
right to stop the police interview at any 
time - as you are there voluntarily .

• If the police become aware that you 
have overstayed your visa, or do not 
have the correct visa to work in 
Australia, they could take action . If this 
concerns you, seek legal/immigration 
advice . SWOP or a sexual assault service 
can assist you with referrals . 

• After the interview the police should 
give you a copy of your signed 
statement, and a reference number . 
Keep the statement to read again just 
before the trial, if the case should get 
that far .

• Police investigate sexual assaults . The 
Director of Public Prosecutions [DPP] 
will decide if there is enough evidence 
to prosecute . Sometimes there's not 
enough evidence for the case to go 
ahead—it’s not because they don’t 
believe you .



11

If you go to a police station or call 
the police (000), the police should:

• offer to take you to a sexual 
assault service and do the police 
report later

• keep information about your sex 
work confidential, unless it is 
relevant to the police 
investigation, such as when the 
assault was by a client

• adhere to the NSW Police website 
that says "looking after the victim 
is the highest priority in sexual 
assault cases" and "police will be 
respectful, non-judgemental, 
supportive and understanding"

• give you info about the legal 
process and assistance services

• take the sexual assault seriously 
and treat you with respect 

• adhere to the NSW Charter of 
Victim Rights
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who else 
can help?
Anyone can talk to the police about 
reporting sexual assault . However, after a 
sexual assault, it is sometimes difficult to 
know what to do, whom you can trust, 
and where to go for help .

Sex Workers Outreach Project 
(SWOP)
We offer free counselling, information, 
advice and referrals to sex workers . 
Weekdays: 10am–6pm except 
Wednesdays: 2pm–6pm 
1800 622 902 / (02) 9206 2166

SWOP also produces an Ugly Mug List 
(UML) which is a record of warnings for 
sex workers of dangerous clients . You 
can make a report by phone, face-to-
face, by fax, mail or online at: 
www .swop .org .au/report-a-mug .

Help 24 hours 7 days:
Sexual Assault Services
These services (contact numbers on page 
22) can be contacted through your 
nearest hospital . Ask the hospital staff to 
call a sexual assault counsellor who can:

• provide you with immediate 
counselling after the sexual assault and 
ongoing counselling

• arrange a medical examination and 
support you through the process

• arrange medical treatment eg . 
pregnancy and STI testing

• give you information about the legal 
process, court process and help with 
claims for compensation

• contact the police (if you wish) for you 
to make a report /complaint and be 
present whilst the police interview you 

or
NSW Rape Crisis Centre
1800 424 017
www .nswrapecrisis .com .au

The crisis worker can offer:
• 24/7 free telephone and online crisis 

counselling service for anyone whose 
life has been impacted by sexual 
violence . They will assist in establishing 
safety, and managing the immediate 
impacts of trauma . 

or
Victims Access Line (VAL)
1800 633 063 or (02) 8688 5511

•  confidential emotional support, crisis 
counselling, information and referrals to 
assist victims of crime in accessing services 
and entitlements for their recovery

•  VAL also provides after hours 
emergency support .

Get support before you think 
you need it!
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legal rights and 
responsibilities

After you report a sexual assault and the police charge the offender/s, the 
legal process can be draining and frustrating, but it can help us feel we are 
doing something about sexual violence, for ourselves and for other workers. 
Understanding our rights can help us get back control, and aid us to find the 
courage we need to make some important decisions. 

Making a police statement, you can:

• decide whether you want to make a 
signed statement about the sexual 
assault, or just tell the police for their 
offender profiles .

• get a copy of your signed statement as 
a written record of the incident . 
Sometimes police withhold statements, 
when they’re concerned other 
witnesses will read it .

• make a further statement that adds, 
corrects or clarifies the original signed 
statement, if you remember other 
details .

• have your address kept confidential on 
the signed statement . The police aim 
for strict confidentiality as they want 
victims to be safe .

• write down the name of the police 
officer who takes your details .

• get police assistance if the offender 
intimidates/pressures you to withdraw 
your statement .

• ask the police to apply for an APVO 
(Apprehended Personal Violence Order) 
or ADVO (Apprehended Domestic 
Violence Order) on your behalf, to stop 
the offender from intimidating, stalking 

or contacting you . These Orders can 
also be obtained through a Chamber 
Registrar at your local court .

When going to the police you should:

• give a truthful and accurate account 
(as you can best remember) of the 
sexual assault, including where and 
when it took place .

• provide any evidence you have, like 
clothing /underwear, a car registration 
number, or a description of the 
offender .

• inform the police quickly if you decide 
to retract (withdraw) your statement . 
They will ask you for a brief statement 
but there is no guarantee they will stop 
investigating . They should tell you if 
the case might still proceed and if 
you’ll be called to court as a witness .  
If you are withdrawing the statement 
because it is false, you could be 
charged with public mischief . This is 
unlikely if you are withdrawing it 
because you feel you’re ‘not up to it’ 
(eg . scared of giving evidence) .
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Going to court you have the right to:

• not appear at preliminary or 
committal hearings, unless the court 
directs you to .

• tell the police or prosecution you do 
not want to go ahead with the court 
case . They may respect your wishes, 
but the final decision about a trial rests 
with them . If you have been 
subpoenaed to court to give evidence 
and don’t turn up, the court could 
issue a warrant for your arrest . This 
does not always happen, but it is a 
possibility . In a sexual assault case, the 
person who is assaulted becomes a 
witness for the prosecution (the 
‘Crown’) . You’ll be asked to tell the 
court what happened . Be prepared to 
submit to cross examination . In sexual 
assault cases you should not be asked 
improper questions - ones which are 
humiliating, harassing, repetitive or 
insulting . 

• object to your sexual assault 
counselling notes being used in court . 
The outcome is not guaranteed as the 
court makes the final decision .  Ask 
your counsellor about this, and ask to 
read the counselling notes so you 
know what they contain .

• have a language interpreter, if needed .  
Also have a friend, co-worker, crisis 
worker or counsellor accompany you 
to any court proceedings . Bear in mind 
if they were also the first person you 
told, they may need to step out if 
they’re called as a witness themselves .

 

• on request, be kept informed about 
the police investigation and the 
prosecution of the case . You should be 
told about the outcome of the 
accused's bail application, and any 
special bail conditions set to protect 
you . You should also be consulted if 
the prosecution is thinking about 
dropping or changing the charges, or 
allowing the accused person to plead 
guilty to lesser charges (also known as 
charge negotiation) .

• request more information about the 
court process from the police/Director 
of Public Prosecutions (DPP) . The DPP 
Witness Assistance Service (see page 
24) provides information and support 
to victims of crime and witnesses 
going to court . 

• ask to give evidence from behind a 
screen or by closed-circuit TV so the 
accused can’t see you . NSW courts 
have special court provisions to protect 
sexual assault victims/witnesses .  

•  request to the court that your identity 
not be revealed . Courts can be closed 
to members of the public when you’re 
giving evidence . Also, non-publication 
orders can be requested to stop your 
name and address being in print and 
electronic media .
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medical rights and 
responsibilities

Seeking medical help, 
you have the right to:

• ask for a female or a male doctor .  

• Choose whether to have a medical 
examination and/or permit the 
collection of medical evidence . If you 
don’t want those procedures, all other 
services should still be available to you .

• have medical procedures and the 
reasons explained, beforehand . You 
can expect privacy during any medical 
procedures . Doctors in sexual assault 
services are specially trained to collect 
forensic evidence, using a special kit . 
The evidence can be vital to a police 
investigation; and if  you make a 
compensation claim .

• have a friend, crisis worker or 
co-worker with you .

• have medical records kept confidential . 
There is a chance records might be 
subpoenaed by the court . You or your 
doctor have the right to claim privilege 
over the documents (object to them 
being used in court), but the court 
may still order that they be produced .

When seeking medical attention, 
you will need to:

• provide some details of the sexual 
assault to the hospital .

• allow for the time that is involved in 
seeing a doctor and counsellor .

• keep all medical and counselling 
follow-up appointments .

If you decide not go to a sexual 
assault service, still see a doctor for 
attention to injuries, sexually 
transmitted infections and if 
needed, pregnancy prevention.

When exercising legal and medical 
rights you deserve & should expect:

• to be believed

• to be treated with dignity, respect, 
sensitivity and understanding

• privacy and confidentiality

• to have your sexual assault 
experience validated and 
taken seriously

• to be given up-to-date and 
relevant information

• to be given adequate information 
on the legal process before taking 
legal action

• to access as many support services 
as necessary

• to complain if treated unfairly by the 
police, the hospital, the sexual assault 
service or any other service provider

• to take time out to get support 
and counselling

• to be given as much information as 
possible to aid decision making
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feelings after
a sexual assault
There is no right or wrong way to react to a sexual assault, or a 
threatened assault. Whatever we are feeling and thinking at the time is 
valid and right. Understanding our feelings after being assaulted can stop 
us from harming ourselves through thoughts and actions. We all cope with 
trauma differently. You may experience none or many of the reactions, 
immediately or some days after the assault. If these feelings  haven’t 
subsided after a month or so, specialised trauma counselling is available.

Numbness: After an assault it can be 
difficult to ‘feel’ physically and/or mentally . 
There can be an ‘out of body’ feeling, like 
it happened to another person . Time 
might seem to move differently .

Shock: Some people are completely calm 
and unemotional . Others physically shake, 
cry, or laugh hysterically . Sweating, 
restlessness, fatigue and other bodily 
reactions can occur .

Fear: Being sexually assaulted can really 
scare you . It can be difficult to feel safe at 
work and trust people . You may be hyper-
vigilant or jumpy .

Flashbacks: Work settings and practices 
may trigger a memory of sexual assault . 
They may occur soon after the assault or 
years later . Avoiding people or places that 
are reminders of the event is common .

Loss of control: Making decisions—even 
simple ones—can be extremely difficult 
and there can be the feeling of ‘going 
crazy’ and that everything is out of 
control . Concentration, attention and 
memory can be affected .

 Nightmares: Sometimes the assault 
comes back in dreams . Memories of 
sexual assault can go round and round in 
your head leaving you feeling 
overwhelmed, confused and frightened .

Depression: Feeling tired, hopeless, 
worthless, having low energy levels, a loss 
of appetite, less interest in being with 
people and lacking sexual desire .

Urge to Drink: One of the effects of 
violence can be the urge to use alcohol 
and other drugs .

Anger: Being sexually assaulted can result 
in extreme feelings of anger and hatred . 
Irritability can end up being expressed at 
work and home . 

Desensitisation: Sometimes we 
minimise and become less sensitive to the 
impact of sexual assault . Being exposed 
to repeated assaults can lead to this way 
of coping .
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Shame: Having showers and changing 
clothes repeatedly is understandable, as 
feeling dirty and ashamed is common 
following sexual assault . Shame attached 
to the stigma of sex work may be 
intensified . Shame can increase isolation .

Guilt: ‘Beating yourself up’, or imagining 
you could have done something to 
prevent the sexual assault, or other forms 
of self-blame .

Grief: You may feel grief because limits in 
the work environment, and your rights 
with your body, were violated .

Relief: Feelings of relief are common, 
having survived the attack .

Acceptance: We may recognise the crime 
of sexual assault, accept that it happened, 
and find healing . For instance, if 
resolution isn't found through the legal 
system, it can help to be involved in 
community groups for changing social 
attitudes . We can also other learn ways of 
protecting ourselves .
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taking care after 
a sexual assault
It is always important to take care of ourselves in both our professional 
and personal life, and it's even more important following a sexual 
assault. Recovery can’t be forced and doesn't happen overnight; so, if 
possible, take some time off work.

Increased safety reduces fear

• Speak to your co-workers and manager 
about reviewing or creating a better 
security system so that everyone feels 
safer . SWOP has free information 
sheets on business security for sex 
services premises and for home-based 
sex services .

• WorkCover NSW produces the Health 
and Safety Guidelines for Brothels, 
available at their website (see page 
24), or from SWOP . It has useful 
information on violence in the 
workplace aimed at business owners 
and operators .

• Change your work practices if it makes 
you feel safer, for instance working 
different hours or working in a 
different area . 

• Get together with your co-workers 
and talk about some self-defence 
strategies . Pick up the SWOP leaflet 
10 HOT TIPS—safety & self-defence 
for sex workers. Look out for self-
defence classes at SWOP or in your 
local community . 

• Remind yourself that not every client is 
an offender, nice clients exist too .

• Sexual assault can jolt our 
boundaries—you might find yourself 
being extra cautious and wary of 
clients; or notice you have agreed to 
sex that is normally unacceptable to 
you . Even though you might feel 
fearful or unconfident, try not to show 
it, as clients may take advantage .

• Stand loud and proud at work with 
your clients . Adopt a position of 
assertiveness and practice being in 
control with your clients . 

• Talk positively to yourself . If you start 
‘beating up’ on yourself, remember 
whose side you’re on . 

• A safety plan can be useful especially 
if you are in continuing danger . 
Talk with trusted others about 
emergency strategies and identify 
your back-up people .

•  Some workers don’t feel like telling 
anyone about a sexual assault for fear 
of not being believed/ being judged . If 
you feel it is impossible to talk about, 
try writing down some of your 
thoughts and feelings to get them out 
of your head so you can start to heal 
the pain . Remember that talking to 
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someone can make the world of 
difference in terms of lifting the 
burden you may feel you are carrying .

Pages 22 and 23 list people 
you can contact for counselling/
information support.
• Give yourself enough time and space to 

deal with the event . Remind yourself that 
trauma reactions are normal and they will 
pass in time . If you’re experiencing 
distress a month after an assault, find 
counselling where you feel supported . 

• Make daily decisions to regain a sense 
of control, but leave major decisions 
for a while until you gain more inner 
strength . Do not expect too much of 
yourself at this time .

• Allow yourself to feel whatever 
emotions you experience . Don’t try 
and fight them—acknowledge the 
way you feel and then decide how 
you want to deal with it .

• Be kind to yourself—every day do 
something that indicates self-care . 
Listening to our heart and needs 
assists healing .

• Be more careful driving and using 
heavy equipment as severe stress 
increases accident risk .

• Look after your physical health i .e . 
lots of water, sleep, exercise and a 
healthy diet . 

• Practice relaxation techniques to help 
you breathe and focus .

• Re-establish your normal routine as 
soon as it feels right . Have balance in 
time spent with others and time to 
yourself .

• Remember, you are entitled to be 
cared for and supported after a 
sexual assault, so don’t feel like you 
are putting people out . There are 
people who are paid to care and 
support in this situation . Feel free to 
ask for all the support you may need 
at this time .
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what are our 
entitlements?

Free Specialised Counselling

The Approved Counselling Scheme 
through Victims Services NSW provides 
free face-to-face counselling to victims of 
violent crimes that have occurred in NSW . 
The counsellors are in private practice in 
Sydney and regional NSW . Victims Access 
Line (VAL) (see listing at back of this 
booklet) can assist with the forms and 
approval process for this free counselling .

Victims Compensation

The Victims Compensation Tribunal is the 
organisation that processes your claim 
for compensation . Your claim is decided 
by an assessor, based on the documents 
you have sent in—such as the application 
form, police statement and medical 
reports . You do not need to be a 
resident of NSW to make a claim for 
compensation; however the act of 
violence had to take place in NSW . 

Under the victims compensation laws, 
you are able to claim for financial 
compensation for injuries, medical and 
related expenses, and loss of earnings if:

• you have been sexually assaulted, or

•  you have been assaulted and injured as 
a result of the assault (this includes 
domestic assaults), or

• you are injured as a result of 
witnessing an act of sexual assault or 
another act of violence, or

• you are injured while trying to prevent 
an act of violence or trying to help or 
rescue someone from being assaulted .

To make a claim you need to:

• report the assault to the police . It is 
NOT necessary for the sexual assault 
to have gone to court, but it helps 
your claim if the offender has been 
convicted .

• have evidence about the physical 
impact of the assault (such as reports 
from a hospital or doctor) or the 
psychological impact (such as a report 
from a psychiatrist or psychologist) .

• show evidence of costs that you have 
incurred as a result of the assault .

• lodge your claim with the Victims' 
Compensation Tribunal within two 
years of the assault, or if it was a 
series of assaults, within two years  
of the date of the last assault . 
However the Victims Compensation 
Tribunal will often grant leave 
(consider compensation) if you were 
sexually assaulted more than two 
years ago .

As a victim of the crime of sexual assault, you may be eligible for free 
counselling and financial compensation, whether you sustain physical 
injuries or not. It can really help in your recovery.
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You don’t have to attend a hearing and 
you don’t need legal representation; but 
you can get a lawyer to help prepare 
your claim, if you like . The lawyer can 
only charge a set fee for the lodgement 
of your compensation application . The 
Victims Compensation Tribunal might 
pay this fee . 

The Tribunal currently only considers 
claims over $7500, but that threshold is 
considered reached when the actual 
bodily harm or psychological harm is 
from sexual assault or domestic violence .

Workers Compensation

For any workplace injury, workers may 
claim workers compensation benefits to 
cover things such as medical bills and 

time off work . If you work for someone 
else in the sex industry, like an escort 
agency or parlour, and you have been 
sexually assaulted by a client or someone 
at work, you may be entitled to workers 
compensation . For more information 
on workers compensation, contact 
WorkCover NSW, SWOP, or a community 
legal centre . See pages 23–24 for 
contact numbers . 

Private Civil Claims

If there has been an injury as a result of 
sexual assault, the victim might be able 
to sue the perpetrator directly for 
compensation . This is called a civil claim, 
or a personal injury claim . If considering 
this avenue, you should get thorough 
legal advice . 
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where to get help and 
information in NSW
Listed below are FREE services for people who have experienced sexual 
assault and other crimes of violence. If you do not speak English well, call the 
Translating and Interpreting Service (TIS) anytime on 131 450. The operator 
will connect you to an interpreter who speaks your language and can interpret 
for you to talk to the services below.

24 hour (24/7) ACCESS 
NUMBERS—National
Police, Ambulance 
and Fire Emergencies 
Ph: 000

Sexual Assault, Family & Domestic 
Violence Line
Confidential phone counselling line for 
anyone experiencing violence or 
concerned about their own violence .
Ph:1800 RESPECT (1800 737 732) 

24 hour (24/7) ACCESS 
NUMBERS—NSW
Victims Access Line (VAL)
Phone line is staffed after hours for 
emergency support and referrals for 
victims of violent crime . Call VAL 
weekdays for information on free 
specialised counselling, compensation, 
assistance in victim impact statements, 
and rights as a victim of crime . 
Ph:1800 633 063 or (02) 8688 5511 
Web: www .lawlink .nsw .gov .au/vs

Aboriginal & Torres Strait Islander 
Contact Line 
VAL has an information line for 
Indigenous victims of violent crime . 
Ph: 1800 019 123 (weekdays)
Web: www .lawlink .nsw .gov .au/vs

Domestic Violence Line
If you, or someone you know, are 
experiencing domestic violence, call this 
line (24/7) for free crisis help and 
information, including referrals to 
emergency accommodation .
Ph: 1800 65 64 63 
Web: www .community .nsw .gov .au
Enter 'domestic violence' in search box .

NSW Rape Crisis Centre 
24/7 free counselling and referral by 
phone or online . For anyone whose life 
has been impacted by sexual violence . 
Trauma counselling for women who were 
sexually assaulted as a child . 
Ph: 1800 424 017
Web: www .nswrapecrisis .com .au

NSW HEALTH 
Sexual Assault Services
There are more than 50 Sexual Assault 
Services (SAS) across the State . They 
provide free medical, counselling and 
advice to anyone who has been sexually 
assaulted . They are usually based in local 
community health centres or in hospitals .

At the weekends, and at nights, they 
generally operate through the nearest 
hospital . Always ask to speak to a Sexual 
Assault Counsellor . To find the closest 
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SAS, telephone the local hospital or NSW 
Rape Crisis or VAL; or go online, www2 .
health .nsw .gov .au/services, and type 
‘sexual assault’ into the “Key” search box .

Interstate & International 
Sexual Assault Services
When sex working outside of NSW,
always have contact details for the local
sex work organisation, sexual assault and
sexual health services on hand . 

Australian sexual assault and 
violence help services 
Web: www .aifs .gov .au/acssa/crisis .
html#NTV

International Sexual Assault and 
Domestic Violence services 
Web: hotpeachpages .net/a/countries .html 
(world wide)
www .rainn .org/counseling-centers/
international-resources .html

SUPPORT & 
INFORMATION–Weekdays
Sex Workers Outreach Project 
SWOP offers information, support,
counselling and referrals for NSW
sex workers .
Mon/Tue/Thu/Fri: 10am–6pm
Wed: 2pm–6pm
Address: Level 4, 414 Elizabeth Street,
Surry Hills NSW 2010 .
Ph: (02) 9206 2166 (Sydney)
1800 622 902 (in NSW outside Sydney)
Web: www .swop .org .au

Women’s Health Centres (WHCs)
WHCs provide free or low cost
counselling and other health services .
To find your closest centre:
Ph: (02) 9560 0866
Web: www .whnsw .asn .au/centres .htm

Males Who have Been Sexually 
Assaulted
Sexual assault services in NSW assist all 
genders . Male survivors of childhood 
sexual assault/abuse may also find 
support at SAMSN (Survivors and 
Mates Support Network) . 
Ph: (0479) 195 756
Web: www .samsn .com .au 
SAMSA in the ACT also provides 
support and information for male 
survivors of sexual assault . 
Ph: (02) 6262 7377 
Web: www .apex .net .au/~samssa/

CASAC NSW
Community-based services providing
child sexual assault counselling and
support to children, young people and
adults [non-offenders] . Some services
have counselling for adult survivors of
child sexual assault .
Ph: (02) 9601 3790
Web: www .casac .org .au

Compensation for Victims 
of Violent Crime
Victims Access Line (VAL)
Ph: 1800 633 063
Web: www .lawlink .nsw .gov .au/vs
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Witness Assistance Service (WAS)
in Office of the Director of Public
Prosecutions (DPP)
Assists prosecution witnesses and 
victims of crime involved in cases being 
prosecuted by the DPP .
Ph: (02) 9285 2502  
1800 814 534 (Outside Sydney)
Web: www .odpp .nsw .gov .au/was/was .html

WorkCover NSW
Regulates and provides advice on 
workplace health and safety matters 
and workers’ compensation .
Ph: 13 10 50 
Web: www .workcover .nsw .gov .au

Legal Services

Police Contact Numbers 
Emergency Ph: 000
Police Assistance Line 
Ph: 131 444 (For non emergencies .) 
Crime Stoppers Ph: 1800 333 000
(Report crime anonymously .) 
Web: www .police .nsw .gov .au

LawAccess NSW
A free government telephone service 
for legal information, advice and 
referrals for people in NSW . The 
website has many legal fact sheets .   
Ph: 1300 888 529 weekdays 
Web: www .lawaccess .nsw .gov .au

Legal Aid NSW
A range of services including free face-
to-face legal advice at your closest legal 
aid office . 
Ph: 1300 888 529  (Law Access) 
Web: www .legalaid .nsw .gov .au

Community Legal Centres (CLCs)
Free legal services including information, 
referral and advice on legal matters; legal 
casework and representation in some 
limited circumstances . Some Centres 
provide legal advice by phone and some 
have after-hours advice sessions . 
Ph: 1300 888 529  (Law Access)
Web: www .clcnsw .org .au

Wirringa Baiya
A community legal centre for Aboriginal 
women, children and youth in NSW 
providing free and confidential legal 
information at the corner of Marrickville 
Road and Livingstone Roads, Marrickville .
Ph: (02) 9569 3847     
1800 686 587 (NSW only)
Web: www .wirringabaiya .org .au

Women’s Legal 
Resource Centre
Free legal advice and referrals for women
in NSW either over the phone, or face-
to-face in Western Sydney . With a focus 
on violence/sexual assault, family law and 
discrimination .

Women’s Legal Contact Line 
Ph: (02) 8745 6988
1800 801 501
Web: www .womenslegalnsw .asn .au

Indigenous Women’s Legal 
Contact Line 
Ph: (02) 8745 6977
1800 639 784 (outside Sydney)

Domestic Violence Advice Line 
Ph: (02) 8745 6999 or
1800 810 784 (outside Sydney)
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Medical Services
healthdirect Australia
Free 24-hour telephone health advice 
line staffed by Registered Nurses to 
provide expert health advice.
Ph: 1800 022 222

Sexual Health Centres
Free sexual health screening, treatment 
and counselling for sex workers. Call the 
Sexual Health InfoLine to find your 
closest clinic and for confidential sexual 
health support and information. 
Ph: 1800 451 624.

Complaints and Feedback
HealthCare Complaints Commission
Investigates and resolves complaints 
about any health service provider in NSW. 
Ph: 1800 043 159
Web: www.hccc.nsw.gov.au

Ombudsman’s Office
To complain about NSW or local 
government agencies or community 
services. 
Ph: 1800 451 524  
Web: www.ombo.nsw.gov.au

Complaints about NSW police 
Ph: (02) 9286 1000   
1800 451 524 (outside Sydney)
Web: www.ombo.nsw.gov.au/complaints/
nswpolice.html

Other Useful 
Websites & Reading
Help for victims of sexual assault 
Web: www.sexualassault.net.au

Justice Journey—a guide for victims 
of crime in NSW 
Web: www.lawlink.nsw.gov.au/vs
Select the link “Justice Journey”.

Power booklet 
Highlights sexual violence issues for sex 
industry workers in Victoria and encourages 
them to take action.
Web: www.sexworker.org.au/
safetylegalinfo.aspx

Recovering from adult sexual 
assault: Navigating the journey
Information to women and their family 
and friends on adult sexual assault, its 
impact and where they can seek 
assistance. Available as a booklet from 
NSW Health Services or as a pdf.
Web: www.ecav.health.nsw.gov.au   
Open the link ‘Products and Resources’.

When A Man Is Raped 
—A Survival Guide  
Information for men  who have  
been raped, parents, partners, spouses  
and friends.
Available as a booklet from NSW Health 
Services or as a pdf.
Web: www.ecav.health.nsw.gov.au       
Open the link ‘Products and Resources’.
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